
ADA web compliance is easier than you think

Recently, the Americans with Disabilities Act (ADA) has been leveraged against community 
financial institutions, resulting in settlements for perceived violations of the ADA. Although the 
latest Web Content Accessibility Guidelines (also known as WCAG 2.0) have not yet been signed 
into law, there has been an influx of lawsuits brought against community banks and credit unions. 

While suits of this nature may seem frivolous, the reality is that many institutions are choosing to 
settle out of court to avoid losing face and much larger sums. These settlements have put the 
so-called blood in the water, signaling other firms to sue in kind.

WHAT DOES THIS MEAN FOR YOU AS A FIRSTBRANCH CLIENT?
FIRSTBranch sites have always utilized industry best practices regarding the ADA. We’re 
taking that support to a whole new level by partnering with AudioEye, the leading provider 
of web accessibility technology. 

WHAT WCAG 2.0 MEANS IN A NUTSHELL
The ADA Title III violations are related to web accessibility. Web accessibility is about 
providing equal access to web environments for people with disabilities. Special steps must 
be taken to ensure that a website works for all users, in particular for users of Assistive 
Technology (AT), like a screen reader. Violations are usually expressed as a percentage (ex. 
“46% of your web pages fail to comply with guideline 1.1.1”). 

Adopting a solution that goes above and beyond WCAG 2.0 is the best way to reduce your 
legal exposure to these lawsuits.

Kasasa can help

ALREADY RECEIVED A LETTER THREATENING LEGAL ACTION? FLIP THIS SHEET 
OVER TO LEARN HOW TO RESPOND AND PROTECT YOUR INSTITUTION.



How to respond if you receive a letter threatening legal action
If you become the target of accessibility-related legal demands, our team, in conjunction with 
AudioEye, will help guide you in crafting your response.* 

Here are the basic steps.

STEP 1: Inform your legal counsel that you have received a letter to ensure that you 
respond in a timely and appropriate manner. 
STEP 2: Draft a letter with your legal counsel outlining the following measures you 
have taken:

Designing and developing your site with digital inclusion in mind. 

Striving to conform to WCAG 2.0 Level AA.

Leveraging AudioEye, a third party web accessibility specialist that employs certified 
professionals in accessibility and experienced assistive technology testers (many of 
whom are individuals with disabilities).

Development of a long-term plan to ensure the equitable use of your digital assets 
and an optimal user experience for everyone, regardless of individual abilities.

STEP 3: Implement AudioEye on your FIRSTBranch site. 

IMPORTANT: We cannot integrate AudioEye on your 
site without your permission and cooperation. 

Please contact your dedicated Kasasa contact as 
soon as possible to learn more about implementing 

AudioEye on your FIRSTBranch website.

To explore how AudioEye can enhance your 
website for disabled users, visit our demo site: 

https://freedom2.firstbranchdemo.com/.

*This information is designed and intended to provide general information and options 
on regulatory and legal topics, as such, the contents do not constitute legal advice, are 
not all inclusive or exhaustive, are not intended as a substitute for legal advice and 
should not be relied on as such. You should seek independent legal advice.


